
 

 

 
GENERAL TERMS AND CONDITIONS  
 

§ 1. The general terms and conditions below are applicable, unless otherwise agreed in writing, to all flights ordered or 

performed by FlexFlight, hereinafter called "the company". 

The general terms and conditions are also applicable if the company uses electronic booking of flights and/or electronic tickets. 

 

AIRCRAFT AND CREW 

§ 2. The company shall provide to the charterer an airworthy, manned and refuelled aircraft. The company may use other, 

similar aircrafts or companies, whether from our own fleet or not, to perform the flight ordered without reducing the price. 

§ 3. The captain of the aircraft has the right to reject passengers or goods at any time, if, in the circumstances, this is found to 

be necessary. The company’s staff is subject to the company’s instructions alone. 

 

PRICE, CANCELLATION, PAYMENT 

§ 4. The price includes all expenditure connected with the flight, unless otherwise agreed. The company reserves the right to 

use any available capacity the aircraft may have, including any empty legs of the flight, before, during or after the period in 

which the aircraft is assigned to the charterer, without any compensation to the charterer or reduction of the price. 

§ 5. The price does not include expenditure arising as a result of passengers or goods being delayed prior to the 

commencement of the flight, or from a restraint on transportation as a result of e.g. public or medical orders, restraints, 

investigations or the like, and the company is in no way responsible for any such expenditure. Any expenditure incurred by the 

company in connection with such matters shall be reimbursed by the charterer. Unless otherwise agreed in writing, the 

company is also entitled to compensation for any period of waiting whether caused by the charterer or not, and, unless 

otherwise agreed, the company may cancel the flight without compensation or reduction of the price agreed, when the aircraft 

has been waiting for more than 3 hours. However, the company’s right to compensation or cancellation of the flight lapses, if 

the waiting time has been caused by the company itself. 

 

§ 6. The company is not in any way responsible for expenditure after arrival at the destination. 

§ 7. In the event that the charterer cancels a flight already ordered less than 48 hours before the commencement of the flight, 

the company is entitled to 80% of the agreed price, unless otherwise agreed in writing. 

 

THE FLIGHT, CANCELLATION, FORCE MAJEURE, ETC. 

§ 8. Performance of the flight is subject to all necessary authorisations, including permission to start, overfly and land, being 

obtainable, unless special circumstances prevail. 

§ 9. The company reserves the right to postpone, cancel or redirect the flight in the event that the flight cannot be performed as 

scheduled due to war, riots or the like, strike, blockades, lockouts, quarantine, hijacking, terrorist actions, requisition, 

confiscation, detention or any other force majeure of any nature, technical reasons, weather conditions or due to other events 

outside the control of the company, or when the safety of the passengers or the crew are found to be in danger by the captain or 

the company’s staff. Unless stated otherwise in mandatory (indispensable) legislation, the company is not responsible for 

damage or loss as a result of or arising, directly or indirectly, in connection with the above-mentioned events. 

§ 10. In the event that the company cancels a flight due to circumstances as stated in § 8 and 9, the company shall reimburse 

the charterer any prepaid amounts relating to the flight in question. In the event that the company partially cancels a flight, e.g. 

a particular leg, as a result of circumstances as stated in § 8 and 9, the company shall reimburse the charterer a proportional 

amount. The company is in no way responsible for any subsequent transport costs or other expenditure imposed on the 

charterer as a result of the cancellation. 

 



 

 

DAMAGE, DELAY, LIMITATION OF LIABILITY, ETC. 
§ 11.  The liability of the company for death, personal injury, loss of or damage to baggage, loss of or damage to gods and 

delay is governed by (1) Council Regulation (EC) No 2027/97 on “air carriers liability in the event of accidents” and later 

amendments, in particular Regulation (EC) No 889/2002 of the European Parliament and of the Council, (2) Regulation (EC) 

No 261/2004 of the European Parliament and of the Council on compensation and assistance to passengers in the event of 

denied boarding and of cancellation or long delay, and (3) the Danish Aviation Act. 

 

The liability of the company is described in the enclosed summary of the most material rules on the liability of the company, 

cf. Regulation (EC) No 889/2002 of the European Parliament and of the Council. The summary cannot be used as basis for a 

claim for compensation, nor to interpret the provisions of the above regulations or of the Montreal Convention. 

 

The charterer must ensure that all passengers and consignors of goods have obtained access to a summary of the most 

material terms and conditions in respect of passengers and their baggage.  The summary is attached as Annex 1 to 

these terms and conditions. 

 

The company’s liability by virtue of the Danish Aviation Act for death and personal injury is unlimited; however liability in 

excess of SDR 113,100 can be rejected or limited by the company to the extent that the company establishes that the company 

or its employees have taken all necessary and possible precautions to avoid the accident. The company may be exempted from 

liability, wholly or partly, if the company establishes that the accident is caused wholly or partly by the claimant. 

 

Pursuant to the Danish Aviation Act the company is liable for damage if the goods are lost or damaged as a consequence of an 

event that has occurred within the time in which the goods have been in the custody of the company.  

However, the company is not liable to the extent the damage is caused by  

1) the condition of the goods or defects on these;  

2) insufficient packaging of the goods performed by others than the company, the company’s staff or someone acting on behalf 

of the company;  

3) acts of war or armed conflicts, or 

4) action from public authorities in connection with import, export or transit of the goods. 

 

The company’s liability by virtue of the Danish Aviation Act is limited to the following amounts: 

A. Delay:  SDR 4,694 per passenger 

B. Baggage  SDR 1,131 per passenger 

C. Goods:  SDR 19 per kg. 

Luggage with a value exceeding the above amount should be declared to the company at check-in in consideration of paying a 

supplementary fare or be fully insured by the charterer or the passenger before travelling. 

Charterer shall indemnify the company for any amount paid in accordance with this provision or for any other compensation 

paid to passengers, consignors or consignees of gods, or others unless the event giving rise to the payment is caused by fault or 

negligence at the company.  

§ 12. The carriage of dangerous goods on the flight is not permitted. Dangerous goods include, but are not restricted to, 

compressed gasses (inflammable, non-flammable and poisonous), corrosive materials, wet batteries, explosive materials, 

weapons, ammunition, fireworks, inflammable liquids, paint, lighter gas, matches, bleaching agents, magnetic materials, 

oxidising liquids and radioactive materials. 

§ 13. All disputes regarding one or more flights ordered from or performed by the company shall, unless otherwise stated in 

mandatory (indispensable) legislation, be decided in accordance with Danish law at the company’s venue. 

§ 14. In case of any discrepancies between the English and the Danish text in these general terms and conditions, the Danish 

text shall be decisive. 

 



 

 

ANNEX 1 
ABSTRACT 

Air carrier liability for passengers and their baggage. 
 

This information notice summarizes the liability rules applied by Community air carriers as required by Community legislation 

and the Montreal Convention. 

Compensation in the case of death or injury 

There are no financial limits to the liability for passenger injury or death. For damages up to113,100 SDRs (approximately 

DKK  991,001 December 2009) the air carrier cannot contest claims for compensation. Above that amount, the air carrier can 

defend itself against a claim by proving that it was not negligent or otherwise at fault. 

Advance payments 

If a passenger is killed or injured, the air carrier must make an advance payment, to cover immediate economic needs, within 

15 days from the identification of the person entitled to compensation. In the event of death, this advance payment shall not be 

less than 16000 SDRs (approx. DKK 136,000 March 2005 ). 

Passenger delays 

In case of passenger delay, the air carrier is liable for damage unless it took all reasonable measures to avoid the damage or it 

was impossible to take such measures. The liability for passenger delay is limited to 4,694 SDRs (approx. DKK 41,129 

December 2009). 

Baggage delays 

In case of baggage delay, the air carrier is liable for damage unless it took all reasonable measures to avoid the damage or it 

was impossible to take such measures. The liability for baggage delay is limited to 1,131 SDRs (approx. DKK 9,910 December 

2009). 

Destruction, loss or damage to baggage 

The air carrier is liable for destruction, loss or damage to baggage up to 1,131 SDRs (approx. DKK 9,910 December 2009). In 

the case of checked baggage, it is liable even if not at fault, unless the baggage was defective. In the case of unchecked 

baggage, the carrier is liable only if at fault. 

Higher limits for baggage 

A passenger can benefit from a higher liability limit by making a special declaration at the latest at check-in and by paying a 

supplementary fee. 

Complaints on baggage 

If the baggage is damaged, delayed, lost or destroyed, the passenger must write and complain to the air carrier as soon as 

possible. In the case of damage to checked baggage, the passenger must write and complain within seven days, and in the case 

of delay within 21 days, in both cases from the date on which the baggage was placed at the passenger's disposal. 

Liability of contracting and actual carriers 

If the air carrier actually performing the flight is not the same as the contracting air carrier, the passenger has the right to 

address a complaint or to make a claim for damages against either. If the name or code of an air carrier is indicated on the 

ticket, that air carrier is the contracting air carrier. 

Time limit for action 

Any action in court to claim damages must be brought within two years from the date of arrival of the aircraft, or from the date 

on which the aircraft ought to have arrived. 

Basis for the information 

The basis for the rules described above is the Montreal Convention of 28 May 1999, which is implemented in the Community 

by Regulation (EC) No 2027/97 (as amended by Regulation (EC) No 889/2002) and national legislation of the Member States. 

 



 

 

Passengers are not permitted to carry the following articles into the security restricted area and the cabin of an 

aircraft: 

a) Guns, Firearms & Weapons 

Any object capable, or appearing capable, of discharging a projectile or causing injury, including: 

 All firearms (Pistols, Revolvers, Rifles, Shotguns etc.) 

 Replica and imitation firearms 

 Component parts of firearms, (excluding telescopic sighting devices & sights) 

 Air pistols, rifles and pellet guns 

 Signal flare pistols 

 Starter pistols 

 Toy guns of all types 

 Ball Bearing Guns 

 Industrial Bolt and Nail Guns 

 Cross bows 

 Catapults 

 Harpoon & Spear Guns 

 Animal Human Killers 

 Stun or shocking devices e.g. cattle prods, ballistic conducted energy weapons (taser) 

 Lighters shaped like a firearm 

 

 

b) Pointed Weapons & Sharp Objects 

Pointed or bladed articles capable of causing injury, including: 

 Axes & hatchets 

 Arrows & darts 

 Crampons 

 Harpoons & spears 

 Ice axes & ice picks 

 Ice skates 

 Lockable or flick knives with blades of any length 

 Knives, including ceremonial knives, with blades of more than 6 cm, made of metal or any other material 

strong enough to be used as a potential weapon 

 Meat cleavers 

 Machetes 

 Open razors and blades (excluding safety or disposable razors with blades enclosed in cartridge) 

 Sabres, Swords & swordsticks 

 Scalpels 

 Scissors with blades of more than 6 cm in length 

 Ski and Walking/Hiking poles 

 Throwing stars 

 Tradesman’s tools that have the potential to be used as a pointed or edged weapon e.g. drills bits, box cutters, 

utility knives, all saws, screwdrivers, crowbars, hammers, pliers, wrenches/spanners, blow torches 



 

 

c) Blunt instruments 

Any blunt instrument capable of causing injury, including: 

 Baseball and softball bats 

 Clubs or batons – rigid or flexible – e.g. Billy clubs, blackjacks, night sticks & batons 

 Golf Clubs 

 Hockey and Lacrosse sticks, Cricket Bats 

 Kayak and Canoe paddles 

 Skateboards 

 Billiard, snooker and pool cues 

 Fishing rods 

 Martial arts equipment e.g. knuckle dusters, clubs, coshes, rice flails, num chucks (nunchaku), kubatons, 

ubasaunts 

 

d) Explosives and Highly Inflammable Substances 

Any explosive or highly combustible substances which pose a risk to the health of passengers and crew or the security / safety 

of aircraft or property, including: 

 Ammunition 

 Blasting caps 

 Detonators & fuses 

 Explosives and explosive devices 

 Replica or imitation explosive material or devices 

 Mines and other explosive military stores 

 Grenades of all types 

 Gas and gas containers e.g. Butane, propane, acetylene, oxygen – in large volume 

 Fireworks, flares in any form and other pyrotechnics (including party poppers and toy caps) 

 Non safety matches 

 Smoke generating canisters or cartridges 

 Flammable liquid fuel e.g. Petrol/gasoline, diesel, lighter fluid, alcohol, ethanol 

 Aerosol spray paint 

 Turpentine and paint thinner 

 Alcoholic beverages exceeding 70 % by volume (140% proof) 

 

e) Chemical and Toxic substances 

Any chemical or toxic substances which pose a risk to the health of passengers and crew or the security/safety of aircraft or 

property, including: 

 Acids and Alkalis e.g. spillable ‘wet’ batteries 

 Corrosive or Bleaching Substances – e.g. mercury, chlorine 

 Disabling or incapacitating sprays – e.g. mace, pepper spray, tear gas 

 Radioactive material – e.g. Medicinal or commercial isotopes 

 Poisons 

 Infectious or biological hazardous material – e.g. infected blood, bacteria and viruses 

 Material capable of spontaneous ignition or combustion 

 Fire extinguishers 



 

 

 



 

 

 


